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Chapter 1 Order
1.1 Dinning Vision

1.1.1 Table Select Screen

RaDinning# ABEHFH. HABFINERZARENFERTFEHENT (REHNETRIET) -
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Finish R SERRAYE U8, 2P

iS00 AERATERER.

1.1.2 Menu Function Buttons

SEREZNREREA, [T NER, MALSEN, REWMAZANY, BT EABSER TR E
UE

1 A 1 1 \

cHOW
MEIN/ FRIED RICE LO MEIN CHOW FUN SWECTS. e

PORK CHICKEN
CHOP SUEY o YOOS

1 b | i
VEGETABLE FAMILY z LUNCH
S COMBE ORDERS SPECIAL

SHRIMP

v v
4.Crab (
S| | SRl 6.Fried 8.Fried 09.Bar-B
Egg Roll || e Egg Roll : P

Chicken Jumbo Q Spare
Roll(1) i @ R-":g)“" toast(6) Wing(8) Shrimp(2) Ribs

1.5pring £ Pork

13.Steame v
10.Bonele 11.Beef 12.Chicke 4 13 Fried 15.Fried
d 14.80 Bo
ss Spare on the nona Dumpling | Pumpling | oREe 72 Scallop
Ribs Stick(4) Stick(4) (;)I 9 ® (10)

2| | subTot $13.95

Tax: $1.40
Total: $15.35

RN 4

<

Cash Drawer  JNARAHAEZEA, KB/EEMES BT,

i

Follow #) R 7 BRERK.
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1.1.3 Taste button

PRI N D Introducing Taste button

RaHEA— SR )E, ?ﬁﬁ%@’iﬂm SEHFHEOWT:

JRER6N AR AR (BRNER) , RifE, £ LA S Brxt MK A A .
TH#EH, RREFAER, BHMEEEITRENCE:

=] = = = = =

SRR » }ﬁﬁ?i%&i&%ﬂm, [B] 2 3= ASES T -



1.1.4 Item and following details

| T | | T | T | T | | T || |

SUSHISISA ROLLS(E SUSHI ROLLS es COMEO COMEO SALAD LUNCH TRAYS DRINKS

SHIMI PCs) SPECIALS

DESSERTS

SUSHI LUNCH SPECIALS

Sashimi s“h.l & Any Three
Sashimi
Lunch Rolls
Lunch

Sweet Pepper
Potato funa Tuna Salmon
Avocado
Tempura Avocado

Yellotail Philadelphi
Scallion a

California Cucumber Avocado

R, REE LIS E AR RERKITROARER, EHlo_AGKARLSE. BHEMRE, KRES
HIARKEFHRINE, REXEITEG, TURNPAZE. IREKE, JEE—NTRIARRLHR, B,

1.1.5 Payment

AT A Payment interface

cash Crediy i Auth,

Invoice No: 1027160002 ‘

Type: Table

Total: $9.90

N O ®
o

7
Tax: $0.90 4
1
0




=
[ —]
AR Z AT, AILAATE” PrintReceipt” #%4H
FTE—RNEAEN! ki AR M AR, ARTRE, TUREBEFRE, EFERLBITHinvoice.

Discount: Or %
MREHATHIMEE (AEMASHEITITHD .
Tip: Or 0%
MR EWEUNE (BEERMASHENE G .
&
L BB .

A R RGIRE T RS, SBHR.

!] BHATERAH

Chapter 2 Maintain

BLELTE | A “Setting” JE AMaintainZi Gg S W F

MasterChef V4.08-161101

o o
=
P
Main Setting Reporter
N :
S Maintain Click here goto
Maintain

B
—

Menu
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2.1 Menu Setting

2.1.1 Basic Menu

Maintain -> Menu

2.1.1.1 Foodcategory Setting

ET [ 1] [ 1 [ [T m A El 8 o a

.m -m .m .w .m .gs‘ -m .53 .% .m .w .m

Buffet 1 SUSHI ROLLS ; LUNC < DRINI DESSE!
Children Tkl Fosy ROLLS COMBO COMBO SPECIAIS TRAYS

s TG , FURT LARTIE S B AN R e CGRERIR M s Dﬁf IR % D

ID
Category
Dialect

Enable Self Order

oK Cancel

ID: REHIN Y, 7T A =R+ Ber dipl, ArEH.
Category: KK RIITEL 4

Dialect: KFKRRMF LA

Enable: Z KR AMH, (H2EIR.

11



Self Order: H BhEL%

2.1.1.2 Fooditem Setting

f£Foodcategory HH £ KI5 BT A EAR,  SRARIE NS bt i 0 57 1T 0

X Edit 09-Buffet Adult

[] Chef [] Fire [] Sushi [] Bar [1BBQ
[] Othert [] Other2 [] Other3 [] Other4 []Open

)ﬁﬁiﬂnfﬁ%ﬂ, U AT DAHTIE S B ] (%ﬁ%i&&ﬁ%%ﬂﬂﬁ%i&& ‘

w
&=
O

ltem No: Price1: Size1:

Description: Price2: Sizez2:

Dialect: Price3: Size3:
Open:OJ Disable O

TaxiNormal ~| OWeight

[ Chef 1 Sushi L1BBQ [ 1 Other2 [ Otherd
LI Fire | Bar | Othert | Other3
Note:

oK Cancel

Itemno: &l A iR is, PRI+ ATTEE, S5 HESIIE S Fam a1 .
Description: 3Z 5 S T 44

Dialect: 3¢ B/ IH 3L 4.

Price: fi#%. ATLLBCEIFNAE (Pricel- Priced) , XHRNA[EZ: B HISE M.

Size: K/ ATLABE3F K/ (Sizel-Sized) , XM/ HAFEHE .

12



Open: &t B %= dh UK A TFIB A% R AFEAH 65 IO I AZ 2O ¥

Disable: HIAGEERIEN, HstEIZK BN AT, BRERAEE RS

Tax: Z3Eah e B HBL, TLLEEEN BB, Normal=ZiNo TAX (440 .
Weight: ¢ B 1% i (¥ AL FRE 1

Printer to: %3¢ & 75 B R IEMIFTENME, Chef J&F 5104, Fire 5 5iH%%, SushiZa]IE, Barilinge,
BBQ#ENE, H{thotherl-otherd%% .

Note: %52 HIERH .
OK Hichll: WESRASEIH (75
Cancel #%4H: FMEMBHIFEL .

2.1.1.3 ERYGEE

FESR b AmuE S N, BREERRE L BRI Edit KR8 Zdk (0 R

Lunch Mon-Fri Lunch Sat & Sun Dinner Mon-Thurs

SRR B SR T A, AR B RS (AR TR AR AT M, 2% 2. 1.2

5

FEUL EARAE 5 DR B G, SEIRERSCIEUNE S i, SRR (8 BRI ED 2 A 15 R S il — 815K
it ) IR BRI R



i%?%%ﬁilﬁ?ﬁ%%nﬁﬁﬁ@‘ﬁﬁ%ﬁﬁ, %E%Eﬁiﬁi{%ﬂ&#i%ﬂjo

2.1.2 Follow Item FR3EERE

Maintain—>Follow Item

PRAEIR A W SERE S e 2.1, DAE IS M B I TR RN A G, 7R
PRAEFEAZE AT o

% Maintain—>Follow Item N, ERSZRFEMEEM T K:

)L?D;
i
R
[t

* Edit

|l | |

[_]=] [ =]
i, | i, |
SHI_LUCHS § GIRI_SUSHI

s ok 3 Izl , HURT LUBTHE OSH, IR 4% EEI LUB H A% H

FHEESHEAEIE S, AR =M aoE, i H K-

97-ADDONSUSHI_LUCHS

T = [ i [ [ [T [ [ [ = [ "
.m .g‘ .m m -w .m .W .g‘ -m .EH m -ﬂ .% -% %
Calif Cucumber' § A Bosto Philadelf Potato Tuna i Tuna H Salmon Cru Cruni Cruni

b Tempura = . Avocado - Tuna Salmon Yellowtail
= ] [
G B
Cucumber | JE¢!A Tempura SIS

@
(%]

sk T g , HUAT EUHTHE S %E%éiﬁth?ﬁﬂmﬁ{ LR % e H o

14



2.1.3 Special Setting AR E

Maintain -> Special
AR AR T 70 R KR 3 it ) s O iU 2.1, 1
% Maintain—> Special # A\, HIRIAREEE @1 K&

l‘ ll‘ li‘ l" l?! II‘
[15] (5] a0 (5] [15] (5]
Vegetable' § Sideord Meat walnut || Othel

,ﬁﬁiﬂﬂﬁi%ﬂ, HUAT EAHTHE K, i!i:’j%%@tlj?”ﬁﬂm_fu BHRZE
PHEER OB B S, EAGZRBN SeacE, WTHA:

)ﬁfﬁibﬂiﬁ%ﬂ, HUAT EUHTHE S %é@thf“éﬂm_fu BHIFZE M.

15



2.2 Employee Setting

2.2.1 Employee

Maintain -> Employee

i

AR B T, i EE R R B TS, i SRR, R
_

LastName: Admin

FirstName:|ITC

Role; Boss

Gender; Male v
BirthDay: 10/21/2015 |
Phone: 7183268888
Address: 79-37 Cooper Ave
City: Glendale
State: NY
ZipCode: 11385
Salary:0.00

oK Delete '‘Cancel
5 EE T Role MOERs, WL E B IES THAE MG, a0 EhEE .

Role: Boss .

! I Boss
Manager
Waiter
Driver

16



2.2.2 Modify Password &

F & B8RS G, E¥Maintain->Password 11T B 2R B IR .

Employee Admin ITC

Password \ |

oK Cancel

-l ¥y Password 5 7) ie BB U Y, SEHREmployee ! ) 8 Tk 44 T DL E A B TS

2.3 Customer Setting

2.3.1 Customer

Maintain -> Customer

L

718-327-6788 917-460-2142

1. )ﬁfﬁiﬂﬂfﬁ%ﬂ, AT DUHT G & %ﬁ%ﬁﬁfﬁﬁﬂmﬂuﬁﬂj%ﬁm
2. o BT DA T R I EAR, AT D gmiE IR RS, ] MBS PR
Level & Normal BY Vip

17



Name: Tom
Phone No.: 718-327-6788
Address: 106 Main St.
City: Flushing
State: NY
Zip Code: 11354

Level: Vip 1

oK Delete 'Cancel

2.4 Environment Setting

2.4.1 Room/Table Setting

Maintain -> Room/table

b b

1 )ﬁf&ihﬂ%ﬁ%%ﬂ, HUa] LUHTIE 55 %ﬁ%i&&fﬁﬂmﬂuﬁﬁ’%fﬁmo
2. EREENMER B3GR D R, AT H AR AT

o 75 b fosor Al LB A R A SRR R R E



b. sz , %ﬁ%@tﬂfﬁéﬂﬂﬁf IR % H
c. RS TER, MABEALIKE A OK fRERH .

Table No:{C1 |

oK Cancel

d. Rl CARES, XHEATHEW TR, X H R DS U S A% PR B R i R

Table No:A2 |

OK Delete 'Cancel

e.

M/ Edit o e e
B /it [N . BSOS

2.4.2 Default Room Setting

Set -> Default Room

Default Room

Cancel

19



2.4.3 Tax Rate Setting

Set -> Tax

|
o O

BN 2 MBI BCE, LR NoTax 2B, Normal &IEHWEL, 7 ELSiZEbR
BEAT BRI

Tax Name: Normal

Dialect: Ei#@f

Tax Value:8.37

oK Delete 'Cancel

2.4.4 Tax of sale Setting

Set -> Tax set

Dining: Enable Tax

Take Out: Enable Tax

Delivery: Enable Tax

2R B BRI E T NS 5B

20



2.5 Feature Setting

2.5.1 Pay Machine Setting

Set -> Pay Machine

Enable Pay

Modify' “Cancel

ZIIREBCE A FT LR 2 15 TSV

2.5.2 Service Fee Setting

Set -> Service Fee

Enable Service Fee

No. of person: 0

Service Fee(%): 15

Modify "Cancel

2R B E H BRI,

ANNECK T Fric &I TIREER, Bt SRS, HH SRR L.

2.5.3 Print Invoice Setting

Set -> Print Invoice

21



Print Invoice

Modify  "Cancel

ZIIRE BB AT I 2 T HIV N R H Al

2.5.4 Default T/D Setting

Set -> Default T/D

Default TD Type
 TakeOut(in) il

.TakeOut@n) ..................
TakeOut(call)

ZIIRe B B AL R BRI S5 SR A, W] DLk F Takeout =X Delivery

2.5.5 Chef Auto Print Setting

Set -> Auto Print

~Auto Print

Modify "Cancel

2R B E HENE B BT EIThAE, BROAZ H3hIE B B IR Tt

22



2.5.6 Show Price Setting

Set -> Show Price

@ Show all price

© Only show follow
O Only show main
) Do not show price

Modify “Cancel

BTN A TiE B 55 /N EAT RO AR, AT LB A SoR . 2R, AR RN

2.6 Feature Tools

2.6.1 History Search

Maintain -> History

IRECE i
4 November2016 P
Type Date Waiter Sub Tax Discount

Su Mo Tu We Th Fr Sa
% %[Aiz 3 ¢ 5 KeOutGn) 11-01-2016/TCAdmin  7.50 063 0.00

6 7 8 10 11 12
e R A ET keOutin) 11-01-2016ITCAdmin 1450 121 0.00

27 28 29 30 1 3
4567 % 910 keOutfn) 11-01-2016TCAdmin 1400 117 0.00
;i 1101160004 TakeOut(n) 11-01-2016TCAdmin 7250 607 0.00
E ;i 1101160005 TakeOut(in) 11-01-2016TCAdmin 11950 1000 000
E ;i 1101160006 TakeOut(n) 11-01-2016TCAdmin 10475 877 0.00
E |; i 1101160007 TakeOut(in) 11-01-2016 TCAdmin 11400 954 0.00
E |; i 1101160008 TakeOut(in) ~11-01-2016TC Admin 7000 586 0.00
E ;i 1101160008 TakeOut(n) 11-01-2016TCAdmin 17850 1494 000
E ;i 1101160010 TakeOut(in) 11-01-2016TCAdmin 4200 352 0.00
E ;i 1101160011 TakeOut(n) 11-01-2016TCAdmin 10050 841 0.00
E |; i 1101160012 TakeOut(in) 11-01-2016 TCAdmin 3700 3.0 0.00
B M 1101160013 TakeOutim  11-01-2016TC Admin 23.00 193 0.00

Total Paid
8.13 0.00
15.71 0.00
1517 0.00
7857 0.00
129.50 0.00
113.52 0.00
123.54 0.00
75.86 0.00
193.44 0.00
45.52 0.00
108.91 0.00
40.10 0.00
2493 0.00

AR H RO, AT LR R FALRAR (3T R PR A5 R

23

Balance

8.13

15.71

1517

78.57

128.50

113.52

123.54

75.86

193.44

45.52

10891

40.10

24,93

%

7

£
or
0.
0l

0

0

0t

|

;

Em
N
7

%:



2.6.2 Restore Invoice

Maintain -> Restore
[Restors levoice
@ All O Dining O Take Qut O Delivery

Invoice Num, Type Total Paid Table Mame Table ID Customers Count

EIEEN 1111160001 TakeOut(in) 40.90 40.90

PR R TR B, I AR R, AT LMK LA O AR SO R (RN
PAT) , IENFTE BN, BELEIBK,

2.6.3 Clear Lock

Maintain —> Clear Lock

PR A2 K8 PE R L 254 . Restore the share privilege for the database.

2.7 Hardware Setting

2.7.1 Modem (Caller_ID) Setting

Set -> Modem

Port:| COM3 e Port: | COM3 v

BaudRate: 115200 ~ BaudRate:| 115200 -

Command: | AT#CID=1 “| | Command: | AT#CID=1
Enable [JEnable

Modem 1 Modem 2

Modify Cancel

1. Port: #E# Modem P50 i [

24



2. BaudRate: & i 13 %
3. Command: #4584, fHHERA(ERIA]
4. Enable: &75)33) Modelm

% 0] LLSC#F 2 4> Modem (Caller ID) [Al TAE, FHFEFE 2 4 Caller ID i,

2.7.2 Printer Setting

Set ->Printer

[[Ichef [Jfire [CJSushi [[JBar [C1BBQ [VIRece [¥IReport [T]TPackage [T DPackage

[Clchef [ClFire [ClSushi [T1Bar [[1BBQ [ClRece [|Report [T]TPackage [|DPackage

[CIchef [IFire [CJSushi [TlBar [[1BBQ [IRece [IReport []TPackage [| DPackage

[v] Chef [CIFire [T|Sushi [C]Bar [1BBQ [[IRece [TReport []TPackage []DPackage

[“Jchef [IFire [“JSushi [[IBar [C18BQ [IRece [TIReport [']TPackage [C] DPackage

Fax

Cancel

BEITHNL. R IAH BRI NITEZEKITEIHLA 7

MRYE T AT E . 0 EEREN R ATEIHLITED Rece(“MNE2)F Report (#32), K1 #TEIHLET
El Chef(J5F 53 /N 22) .

25



Chapter 3 Login/Out

3.1 Login

3.2 Logout

26



Chapter 4 Trouble shootings

POSH I 1] AN F5 HERS ;. Problems and troubleshooting: for the pos system

1. USBft# b7 #F4E 14 5): The USB port screen keep flashing

> A T VR AT A 5 B IR B RO S, B RS BB 5E B RCE WA RO DT, B A by
, SR G & FE > setting---—>advanced--->monitor--> adjust the frequency of the monitor to 60 hers--->minimize
the frequency of the monitor.

Exchange the two ends of the cable connecting the touch screen and computer, or move the touch screen to a
place where there is no strong magnetic field. Right click the vacant space on the monitor, go to property, --
->setting---->advanced--->monitor--> adjust the frequency of the monitor to 60 hers--->minimize the frequency
of the monitor.

2. BEEFTENHIASEEFTEN . Printer cannot print out
>

R A ATENHLA 2228 1, TR -> W E SITEINL, A EiTEINLR St WRZRBH FE, HENE
BRIy, B RHIIACSTEINL 124, PrA 9T EDPLE AR BRI, SRS v AR D BE T ) ST ENAL
[1IE % HE. Check if the printer has been installed properly. Go to start---.setting----printers, check if the above
the printer has been installed. If they are installed properly, go to “maintain” section, click on the “printer
initial”, then you will find all the printers found out by the software, and then check the proper box where the
printer resides.

3. 7EfbEiEE bt — T, BAE WA e B . Click one digit on the touch screen, there are
duplicate digits appear on the screen.

>N R, A ZEE R HIEHE . Click on the “management console” of the touch

screen, uncheck the “enable double click” box.

4 fE TARuh R B b, AR RGURGET I, A RGIAHEE1T. On the screen of the workstation, click

the short cut of the master chef software, it does not run properly.

SHEN TR, KA MR RN RAAAE. MR ATEE, B TR PRS2 EHRBNX AN,
— M55, AREHI— P XEBE 4. Click on “my computer”; check if the networking drive
“H” exists. If not, map the H drive in the server to the workstation. Then, make a short cut of the networking
drive on the screen.

5. 4 HL ik ER4E 5 5T A 3h Computer keep rebooting during operation
> HLE G A S H#Call ITC technical support immediately.

27



6. SRz i 2 J5 B AS R 1E B Click on the dining in ball there is error message appears

—->FEFE SIS T pcanywheref /4, AR IFE 1%, <HE; Check if the pc anywhere is running on
your current pc, if it is running, close pc anywhere.

7.8 —IRFABAER, HBEELER{Z B, There is an error message when first start using the software.

> MRS — R AE AT AR, RTS B4 N IEA IG5 /005 When first start using the software,
you need to click the upper left corner of the screen on the master chef enter interface to activate the software.

8. YA TS A A R, U BE B please set up your room first”:When click on the dining in bar,
there is a message, which read: “please set up your room first”

—> N “Setting” , 5 R4 set” N “Default Room” RILEERINKISFE. Go to “Default
Room”, and press the “Modify button “set” to set the default room number

9. Caller ID e At T 1ECaller ID does not work properly

- R RR ) -

) R, AR5 AdiModemEIbR, A A PTHIAYHE 5, SAJRIEAT KB EAE, #E"Setting” fH1H, M
tiset" ¥4, FRIEFE Modem &4, HARKIAE 21 1-5H; - Go to start->setting->control panel,
double click the modem icon, click the modem tab check if the modem is installed properly, if not install modem
first. If the modem is installed, check the port number (com number). Then, run the master chef software, go to
setting section, press “set” button, press “modem” button, and fill in the COM number you found out in the
modem window.

10. M— AT HRSEREE, FTEIMIAME 4T EE Z E A48, The printer does not cut the paper: The printer
continues printing on the paper roll without cutting the paper when an order is finished.

—-> FENIEHIHEARATEINL, AdATEINLE RS, REEEEEt, sd)aukml, ks parallel
cut” ZR 5 5E ;- Go to the Control panel /printer, highlight the printer. Then, right click the mouse button, go to
property. Click the cut option tab, select “parallel cut”. It is done.

11. R 454 1 & 14T FF Cash Drawer open frequently

-

R AATEINLE S IERS, A A B ps 3T EINL, WCRATENAL, HAITEIHLR & LR 2 i ix, ST ENH LR 2
T iEREIEM; Check if the printer is set correctly. Check if the chef printer, cashier’s printer or other
corresponding printers are connected to the proper pc and if the printer pot is set correctly.
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12. 4 NRFEH 7y, SR)E ik general->daily general, #R 5 HUEL—AMH%{5 S; When enter the report

section and click on the “general ’- = daily general ” there is a printing error message occurs

-

% A IR A LA 2 i XA R, AR AR IS AT KB B I B YR R AR R s, B AR
DR 5502 00 2 P R o B AR, 1 ER R A FIHEIR A f2; This often happens when the user operate
computer improperly, like the power was shut down abruptly when operating the master chef software. The
direct result is some data in the database get corrupt. Contact the ITC service department for repair of the
database.

13. Y pii— AN SRR S kB pay” (H 2 AR A REIEFE S 77 X;  Cashier cant settle the payment for a
specific table when clicking on that table and select “pay”

>>>>IX G L BUE A I 2 6 posHIPIZE N, 24k 5% 53 76 J A I b T VT 80 58 e (H 2 AT s el 4 A1 R
H, B HIX RGN B DL Z SR IE IR 55 TR s B SE Rl AR HY R L BT This happens when you
several pos computers hooked up within a small networking group. When waiters at the other workstations take
order for that table and do not press the “exit” button after finishing taking that order. Make sure each waiter or
waitress exits the order screen when finishing taking orders.

14, 7ET 85 B ih I 2 AN AH A R sclE 559 When there is more than identical invoice number appearing

in the report or in the order list:

SSSIXAG AR B, R MBXMIEN, MRXMTR A T, #EALE), SR )5k FErestor
e->restore pd

invoice, ZRJEHRBNHH R MBS s, 4] restore” KL X AMIK 5L, AR I HEN B B Z B S
G, IR AR [F) B K B BT B354 s This is not supposed to happen normally. In case it happens, if the
invoice is paid already, go to maintain—>restore->restore pd invoice---> find check the same identical invoice-
—>click on button “restore” to restore the invoice-—>return to dining in or take out section-—>retrieve those
identical invoices, keep the valid invoice and delete every item for the invalid invoice.

15. Pc anywhere ] #; 4 54T Hpe anywhere 4 J5 R BUBE 547 A1)/ UG AR B E AR 21, 15t B pe
anywherel 7L B 47, B#F modemi% AT 3%, BUF LS ESAFAE M) W RmodemiX A 223, iR I
ERFRIG - B W) R AR -

) modem, $KEE & MR J5 SR HHT 22 25 0K B, modem ) 22 2% SCA4-7E D:/Drivers/Modem/Aopen FM-PX ;5
Pc anywhere problem: If opening the pc anywhere software and finding out that the color of the small computer
icon at the lower right corner of the screen, just besides the time, become red: it means that the pc anywhere is
not configured properly, or the modem driver is not properly installed, or the connection is not good. In case the
modem driver is not installed, right click “my computer” at the desk top-—>go to properties=>click on
“hardware” tab-—> click on “device list”’-> find icon “modem” ->find its property to reinstall the driver. The
modem driver is located at D:/Drivers/Modem/Aopen FM-PX. Install the modem driver.

29



16. miidy TAERG FHAKE B b, BN ESE, %WAE#S);  Clicking on the master chef short cut on
one of the work stations, the computer get frozen. And will not move.

AR IA,
(1) HUB 5# Router [A] ) 28 28 25 ANFa e, gk,
(2) WL& T4 D2 IR

XF T — i, AR B HUBEL# Router  [A] ) M 4 4 45 & 15 R IRt Al BLs X0 1238 A iR EI R A A
HiAR N 515 Two reasons: (1) the networking cable got loose from the hub, the pc is not networked properly. (2)
The network drive was deleted. For the first reason, just check the networking cable, and plug it tightly in the
hub. (2) Call the ITC technician to resume the networking drive.

17. M B, EALAT AR LD, HIRATARSE, (HREBEENA TN, FFEHEBE; Trouble: when
computer start up, the light for the hard drive become red and power light become green continuously, and there

is nothing show up on screen (black screen)

>>>1] GECPU/ME L/ TR/ N AFAAAE 8, TR M i B H R N 515 Something is wrong with the
CPU/Hard Drive/Mother board/ Memory. Contact the local computer repair store for service.

18. Y T BAE LR BRSO, HiAR N AN BEIERE BPcanywhere, NREHE N2 P FELAX ;- When trouble

shooting for the customer, Technician'’s Pc anywhere is stocked before the user name and password screen pop

up. Technician cant access the customer s computer.

S>> PR A2, BT, %0 & Z IR AL E L2 The phone line of the customer has

two branches; both of these branches are in use. Customer needs to use a direct phone line.
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